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Challenges

In regards to the interactional element of
volunteering, dealing with a person exhibiting
aggression, bad temper or distress has proved the
most commonly cited challenge among volunteers.
Some volunteers learnt how to overcome such

a challenge by observing staff and carers and

how they calmed a situation. Similar to this is the
challenge of knowing when to leave alone, perhaps
due to the person’s needs and disposition at the
time. A key challenge that was mentioned was
when someone would want to leave the group to go
outside, which could present safety issues and be
disruptive:

That combination of keeping people safe,
4--»:4(_;«_5 to help them to calv docwon, at the
same time, you know, addreg;h»g teir
distress in an appropriate way that helps
them without Saqing, no you can't Leave.
‘Cause youre not allowed o do that. And
why showld Yowu anyway, you knocw. And
af‘l’&w 4 cwould be ju.s“l' a Little cwalk round
toe village and then come back. And then
probably five minutes Later they'd cwoant
off again. That can be very [oka_QQewgén.g]...
what can L\—ﬁ—PP&V\— then in the group s st
o’l‘(«.&r P&oPu will then S'l'a.r'l' 'l'o 5&“‘ r&S"Q&S‘S‘.
(CVFD‘I-,Cu.mbrLa.)

The challenges can vary by setting, for example
between group and one-to-one sessions (e.g. in the
home):

RWhen '“«.eu,'re ln & growp [oa.re lhome
se'H-ng] ib's very diffrcult You've 4ot to deatl
witbetiem individually because of this..
Theres sex involved, theres jealousies.
Theyre very Pm',va;"e. Theqy want ouw, and if
gou don't give them exactly 160 per cend,
fcw-gd' .

I go tat's why qouwve not found tose
ALfﬁ—awU‘L&S in the household Level ?
Because yowve qa+ them one to one?

R: You don't find teat Nvo. (§vMo1,
Stirlingshire)

There were also concerns that linked to the stigma
that is attached to people living with dementia,

or people acting differently in public places in
general. Volunteers were concerned about possible
responses from other people while out in public:

........ but Lf u;ou.'r& n & Pu.bo_t'_o PQa.oe, v,ou_'r&
bware that other people. that can be
challenging Other pecple. Because tiere's
so 04—‘“‘0.& u.wd&rf“‘ﬁ.wc.“—wﬁ a.bood- A&W\-&V\—"‘Lﬁ.
teat ot can be q:.u'J'e okﬁﬁuwgtwg.

(CvFo4, Cumbria)

Idhink it might be [a challenge] if ou're
easily embarrassed in public by people
who are constantly being repetitiveand
such, or who don't Look Qu.L"'& sort of clean.
(§VF:>2, §{-L»—QLW55L\.L.»¢)



This was not a concern for themselves but for the
people that they volunteered with. Many volunteers
described the need to take people out to public
places to give them some normalisation (e.g.
going to a café, a walk, getting the newspaper)
but were aware of the wider reaction to some of
the behaviour of the person living with dementia.
However, this did not generally intimidate
volunteers as they saw it as a challenge worth
fighting and felt it was one of their roles to tackle
the stigma associated with those living with
dementia. However, they often expressed the
need for training to help them understand what
to do bestin these situations and to give them
confidence.

The relationship between the family carer and
person with dementia could also inhibit involvement
or participation in activities. Carers could impact of
dynamics of the relationship between the volunteer
and the person with dementia:

THhink when youw take the carer Gway

it's amazing how much more you can
sonietimes 5&4‘ out of the people, how much
more involvement and Pﬁr+LoLPﬁ"'Low Gnd
hoew 4-1«.0.«4 will interact socially with each
other without ot extra person cohich T
think can be r&ﬁQQq 500:!. (C\/FOB,CWW\J?VL&)

A challenge for some volunteers was finding
something that interested the people they
volunteered with. Related to this was a difficulty

in developing a connection with the person with
dementia. An issue highlighted by a volunteer was a
care home bringing residents to a dance activity. It
was clear that some of the residents had not been
asked if they wanted to go to the activity and the
volunteer felt bad about perhaps pushing them
too much to get involved in the dancing activity.

A further issue raised by one volunteer was that
she was being asked to engage in an activity with
a person with dementia whose condition had
deteriorated to a state that they felt the activity
was not appropriate.
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The challenges around family members disagreeing
on how much involvement their relative is capable
of, or how they should be treated was also raised.

However, for some volunteers there had been fewer
challenges than they had expected. Volunteering
has been much more straightforward than
anticipated and one volunteer suggested it was
important at the outset to let go of pre-conceived
ideas and anxieties {CVF02}.

TAhink st Awr(’.wq My time I didnt come
Gcross any, Like, big r_(«.a.(’_(’,ewges. I think
thst thevre are obviously if I was working,
like, day and day out, Like, for example
Like iy muwm does, she cwill experience

a Lot more, but no from voo.u.vu"eeréwg

ves there wasnt as much. (§VMo3,
§+Lr0_f_w55(«4’_r&)

On a personal level, volunteers also had internal
challenges to overcome. The need for a volunteer to
overcome their own wariness/shyness, particularly
in a group setting or activity was a common
challenge:

Ihave mentioned owTu.escla.u,s there is the
éa.waéwg, T ﬁwé ot fa—f_ro-o, awkward. Bu."',
qow have 504- to throw yourself into it So,
4 is, sort of, activities that. e JLfﬁ—ch‘L&S
and oMQQ&wg&S I think are ﬁ-o"'('—\r('—"'u’
centred. (CvVMo1, Cumbria)

Like the Christrmas party T got asked to help
with that and IT'm ot really an ou“'ﬁof_wq
person so I feel that's a bit stressful for me
but I get over myself and do it eventually.
IPS a ’7!—"' S'l'r&SwaQ bw"' '“A—ﬁ-""s {"«'& oon’ Pa.r‘l‘

T cworry about is +ru,|'_m_5 to keep everybedy
happy and doing the right {-kng.(gVFO?,
Stirlingshire)

A lack of support when starting out
volunteering was a rare issue but volunteers
emphasised the importance of having that
formal support.
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