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Training

The analysis of the survey data shows that

training for volunteers is seen as very important by
volunteer agencies. Around 93% of them reported
providing training to their volunteers no matter
whether they support people living with dementia
(and/or their family members or carers) or volunteer
in other roles.

Volunteers identified a range of training needs

for people volunteering with people in dementia
care, including support to address stigma and
potential fear among volunteers through to more
practical aspects of support such as first aid and
learning about appropriate activities for people with
dementia.

Taking away perhaps the fear element,
but I dont kinow hocw Yow can without
5&'“‘1'.;«.5 them there 6—?5‘“‘. Because I ik
& Lot of people have a fear of dealing with
people with dementia in case something

fLares wp. So taking away the fear element.

(CVF16, Cuvbria)

Well the one I never did and T think

I should do for QL\C& 5&neraQQU, s ﬁrS‘('

aid, (PR, things Like that T Haink that's
essential. You knoco, Pa.rl-Lou.Qa.rQo, when
Youre working with pecple tat are more
vulinerable Per{mﬁPS "'o b&comLV\—5 el or..
geah, and so éeﬁ—wf_‘l‘eﬁo’ ﬁ—rS"' aid. THaink
the one +kLw5 I W\_Lgl«.‘- have found useful
was to have more ideas about activities

to do. But I do think its ('.W\-Por"'a.n_{' to be
perhaps coming up withe more kinds of
“A,Lwﬁs for P&cPQ& to do. At Q&ﬁj‘"‘ have Ldeas
of “«-Ln—qs for people to do. ((VFo4, Cumbria)

Most volunteers reported some level of training but
for some this had taken place a number of years
earlier and for others it was very basic. A minority
of volunteers noted they had regular training and
contact and this was an element that kept them
feeling secure, linked into the organisation and
confident in the support they could draw on if
needed.

T the fou—r vears I've had no 4‘?‘@[—&'\—("!’\—5
whatsoever, even 'H«.ou.g(«. the Alzbheimer's
gao&&"'o’ ’PP‘OIN\—(.—S&A “A_LS “'rﬁ.(’—wf—wﬁ and

You knocw, tis shouwld happen and Yow
shouwld have these weeks of this and all
tat; V\—O"'L\,Lwﬁ las ever Mppeweé. (CvFie,
Cu.wubm'.ﬁ-)



I suppose we know what u;ou,'é do if
Samebaau' bt 'l'(«.&W\—S&QV&S na way
because of Yowr owwn experience 'l-(«.rau.qk
Life but coeve no 'l'ra,LwLn_g, so were Looking
into that. (CVF16, Cumbria)

Training on a wide range of subjects was reported:
dementia, advocacy, moving and handling, first aid,
food hygiene, communication, difficult behaviour
but a few reported no training at all. There were
some very good examples of training for volunteers.

Tat was a.c:"u.a.o._o_u, G very, very 'l-karou.gk
+ra.¢'.w¢'.w5 course actually, XX Advecacy),
because it went into dementia as well as
advocacy and the Legal side of it and you
knocw, information about boundaries and
how not to averﬂ-ep boundaries and Haat
sort of thing. (SVFo1, Stirlingshire)

Some felt that the lack of training related to their
existing skills and experience, which made it
unnecessary.

But aside from that there hasn't been much
specific training. I think maybe because
the people who volunteer, there's me and
the other Lady both have experience
working in care and obviously c.lai,m_q
cccupational therapy, I think they kind

of trust that you know what youre c‘af.wq.
(CVF069, Cumbria)

This was echoed by others who felt that they
already had useful training and education from
previous work or education experiences. Some
would not have taken on their volunteering role
without that past experience.

Ithink a.o_'l'(«.ou.qk I feel it because of )
HNG I dont know if T would feel prepared
if T hadn't have had my college training.
(§VF<>3, §+Lruw55kLre)
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I The roles that youwve taken on were they
roles you feel that you could have taken
on witbout Hat Professéawao_ ba.okgrou.wé
‘('lr\.l'_wkl'_vu,' about the 5wPPar+ tat you W\_('_ql«.‘('
have r&Qu.Lreé, or the activities that youw
ébé7 (Iw"'&rvf—&war)

B:No I dont Hhink so. And T Hoink ot He
people who I was seeking to work with me
on it inthe fu—wérﬁ-ij'éwﬁ and the 5&1/\.&?@&
5&'“'1'4»5 ot wp and running, 'l'(«.&v] r&oaﬁwésec‘
ey backgrouwd and therefore cwere more
Su.PPor{'LV& tHan (—f‘ I hadnt had that
backﬁrou.n—é. ({\/Fo?., g'l-LrQLn_gskLr&)

Others did not feel that training was an important
part of their role, although this was not a common
view among the participants.

Itend to 50 with the residents and youw
offer them a head massage or do their
nails, that kind of, 'l-l«.('_wg. A Lot of otther
"'(M'.vu,'s vyouw do, it's ju.s“' cormmon Sense T
think, you know. I don't know of any
offcialtraining would have helped me to
do that ({vFo7, Cuwmbria)

Training might be provided by the organisation
supporting and recruiting the volunteers or they
may be sent on external training programmes.

§'5 "'L»ng WAS brilliant. §L\.e S&V\J' ws one
Loads and Loads of cowrses far dementia
and craftwork and all that sort of 'l'kl'_wg
- weve been on Loads and Loads of courses.
(CVFIZ., Cumbria)

D mentioned doqu e dementia fr(‘.&n—és
and 4“«—& Aeman-La. oMW\-'PLOV\—S "'rﬂ(’—w(’—wg,

so I did that on her recormendation.
There wasnt much to it It gives qou & basic
overviecw. Bu—"' a.s«',c!e from “r\'a.“‘ “'k&re MS'V\-'“'
been much specific training (CVFo69,
Cumbria)
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visit www.asume.co.uk or
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