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Development

Participants were encouraged to reflect on what
development opportunities their volunteering had
presented. Although learning was often cited as the
motivation for volunteering activities, development
opportunities for volunteers were not commonly
reported by the participants. There was a lack of
formal ongoing opportunities to develop.

T‘»&U’ did some L g“'LPQLwﬁ as w&@@, and I
Qookaé LV\—{'O dof—wﬁ 'l"\-ﬁ{', ﬁ-wc; T ALA A f&w
home visits to elderly people, but then it
was & bit poorly organised and I didnt
manage to do much there. Bu.{' T would
have Liked o do more with that but it
didnt really happen. ((VF09, Cumbria)

Therefore, although there were often instances of
willingness, often opportunities were simply not
available. Volunteers did however identify a need
for ongoing training and development. Much of
the volunteers’ skills and knowledge were obtained
through learning on the job and from observing
and talking to others including paid staff and

other volunteers. Volunteers describe increasing
confidence over time as they learn.

$o I watch the carers and how 'l'(n-&v] deal
with them, and that's really clever hocw
'H«.&u, do it o maybe calm a situation.
And wa.'l'o(n.f_wg their eves and their bodu)
Language changes, and I think that's just
kind of the experience, yeah. (CVFo8,
Cumbria)

And T Hoiink you ju.$+ have "'a...u;ou. ju.ﬂ'...I
learned..at fi‘—rs“' T was V&r‘v)...wo{' very
nervows, but a Little, because T hadn't 4
clue what I cwas Aoéwg. Not a clue. T ju.s{'
w&V\J'. You ju.ﬂ' Skow wp and u,ou,ju,s{' have
to 5o along with the fow. And that's what
dis. AndasT 504‘ more confident I'd. feld I
was able to do more and engage more with
the P&aPQ& who had dementia and..s0..T
think ib's just experience Like anything.
Youw experience Som&“ktwg and you learn.
You Learn what the roles about and then
the vole can oka,wge. (CvFol, Cumbria)



Some volunteers talked about receiving an
appraisal and feedback but this was not commonly
reported. The below quote demonstrates that
although volunteers are aware that volunteer
coordinators can struggle for time, when they are
able to engage with volunteers it is all the more
appreciated.

T'va Qu.l'.{'& Lucky with § because she's done

G mini appraisal for me which was really
5003, and I know she éo&jn—'"‘ 5&4’ much
time but she las shocwon me a Lot and
eXPQ&-LV\—ec‘ meany 'l"«-(lwﬁj’. Bw{' I "'(r\.(’—y\—k, u,&a.(«_,
T é&f’lw(;"&ﬁq need a oou.PQ& of 5'('%40, da.u,s to
5&+ i inthe head and do some wm’;"c’.wg T
Su.S'P&a'('. (CvFo8, Cumbria)

And '70‘“/\. toe Qﬁ-d('—&s toat run the sessions
arelovely), but $'s the one initially I have
a 5:'&6:" reﬁa.'l'LowSkLP - I'm friends with her
anywiay, I 5&4 on really well with her, so
toat («.&QPS in terms of 5u-]>]>ar'l'. But H\-eu,'r&
very supportive. Like I said, they keep in
touch with emails and texts all the time.
They ask yow at the end of the session

hoew was if, do yow think it was okay, and
Like that time cohere T did have a bit of &
Probuw\_ with the Q&Au, that didnt want to
be there, afterwards they were saging well
done, vow did cwell H«.ere, and “«.&q ProvLJe
feedback on what youve done, and they ask
then if there was any moments that yow
had with someone, and “«-eu, write them
down. ((VF069, Lumbria)
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One volunteer noted that there was little interest
in what else volunteers might be able to offer, and
very little information was collected about them by
organisations. This meant that their potential to
contribute was not fully realised.

It's Looking at the fact that we are all
c.ll'—ff&r'ew"' and there are P&VMPS “«'bwﬁs
that coe could do in addition to our role
that maybe people don't Look at. That's just
seeing what youwve 504-, ankéwg at ouwr...
We f;—QQ tn owr Dv§ forw\.s, we f.o_o_ tn owr
names and date of birth but other than
st 'l'keu, want to know wo'l-kng about ws.
Well, we're all very different individwatls
and we all have very JLff&r&nJ‘ “'(«.qus
st "'L\.eu, could maybe {'“‘P into. (CvFo63,
Cumbria)

Development of volunteers did not appear

to be a high priority for organisations

in this study. There were just a few
examples of formal appraisal or feedback

for volunteers and, as seen in this and the
training section, few ongoing development
activities. Good development opportunities
seemed contingent on individual volunteer
coordinators, who were central to supporting
and sustaining volunteers.

For more information

visit www.asume.co.uk or

contact Dr Vikki McCall,

Principal Investigator of the project
vikki.mccall@stir.ac.uk /
@vikki_mccall



