Experience

Each volunteer’'s background of work and personal
experience influenced their roles as volunteers.
Here the focus is on personal and professional
experience and how that affects the motivation
of volunteers and what people take on. Many
volunteers in this project came from health and
social work backgrounds and this attracted them
to taking on volunteer roles in dementia care.
However, other professions were represented,
including fire officer, engineer, teacher, hotel
housekeeper and others.

I was a v,ou."'l«. and GOVV\-IN\—M-V\—L"'U’ worker Lin
L&LG&S“'&P for...b&for& T was a Social coorker.
And even then youw would aleays.. T tHink
if youre a community worker whickh T
was, even a5 & Social worker, youwll aleways
50 over and above. ((VF04, Cumbria)

I think it WAS )u.s"' & natural Praqr&j‘j’éow
of b&LV\—5 in the environment and also
because of my baokgroumé AS & nurSe
and perlaps as somebody who had been
involved in aa}ertwg and other “\-"—9‘65
"'L\.rougk moy Life T ju.ﬂ' sort of W\_ergcc‘ into
baoow\_f_wg a volunteer. (CVFI11, Cumbria)

Many of the volunteers had experience of other
volunteering: 19 participants specifically talked
about other volunteering roles. This was often
about past volunteering but a large majority of
them help multiple volunteering roles at once.
Sometimes their role with people with dementia
developed from other volunteering jobs and, for
some, it was just one of a number of volunteering
roles they were currently involved with. Often
volunteering in dementia was a natural progression
from previous volunteer or caring roles.

I've been doing various things at Tully
House [IN\—U-S&M-VV\—] and I'm a 5u,Lc|a at the
Cathedral as well. (C(VF13, Cumbria)

AsIsay, Idoa Lot at the Theatre Rogyal in
M)o.—ku',m.q{-ow which is our Local theatre
there. And T alse help out at our Local
hospital. I'm a meet and greeter. (CVFI0,
Cumbria)



I have been voo,u,n}&&rf_wq for for'l'u, years
a5 a volunteer stecoard at folk festivals.
(CvMol, Cumbria)

Some had shared experiences with people with
dementia that meant their connections were
particularly powerful, as they could relate to each
other on another level.

TwmeanT'm 'l‘(«-('—wk('—wq of oneé man aJ- {"«-&

moment Pa‘.r"'(_au.ﬁa.ro,u' whom I sit next

to at the music. He was a musician and

a elassical musician at that, as T was, so

we have the Link there, and occasionally

theres a wonderful spark where we can

Laugh 4-05&“«.&-», bhe and I, about Somd-la.f_v\.g

tat's more SOP(«.Ls"'Lc.aJ'&J than perhaps

anybody else inthe group or even the
rovider would understand because it's on

G él'_ff&r&vul' Level. (CVFIO, Cwmbrc’.ﬁ)
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Some work experience gave individuals skills and
knowledge that enhanced their ability to take on
volunteering roles with people with dementia.

Overall the volunteers made strong links between
their own professional and personal experience
and their volunteering roles. However, in the wider
stakeholder survey we found that organisations do
not rate volunteers' past experiences very highly in
terms of what they are looking for in volunteers. It
seems this may be something that could be more
carefully considered during recruitment processes.

For more information

visit www.asume.co.uk or

contact Dr Vikki McCall,
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vikki.mccall@stir.ac.uk /
@vikki_mccall



